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CANCELLATION POLICY

We at Southeast Lincoln Family Medicine have a no show policy in place that states that if you
No Show for 3 appointments you will be considered for termination of services at this clinic. It
is important to us for scheduling purposes that you call and let us know if you are going to miss
an appointment. In order to treat our patients effectively we ask that you give 24 hours notice if
you need to cancel an appointment. We understand that emergencies do happen, but if you no
show or cancel consistently without calling or giving advance notice termination will be
considered.

Definition of No Show: not calling prior to your appointment and not showing up for the
appointment that you scheduled. If you call anytime after your scheduled appointment time this
is considered a No Show.

Signing this form shows you understand the importance of calling in advance to cancel an
appointment. Termination of services can and will happen with 3 or more no shows to
appointments and consistent cancelling of appointments.
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